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Pest Containment Policy 

Purpose: 

The Library strives to keep all circulating items in good condition as a service to the community. Since 

bed bugs have become increasingly common in public places, the Library employs a proactive approach 

to minimize the risk of their presence. Inspections, staff training, prompt reports of sightings, and 

immediate destruction of bugs are important actions the Library takes to mitigate pest problems. This 

policy is intended to reduce the amount of contact staff and patrons will have with these pests and to 

protect the Library’s facilities and collections. 

Prevention Methods: 

All library staff should be aware of procedures for handling materials contaminated with pests. In the 

event that a patron discovers pests in borrowed materials, containment and proper handling is 

extremely important. Guidelines for patrons who suspect bed bugs in library materials are available in 

the document “General Questions about Bed Bugs and the Library,” which is available at all service 

desks. 

 Library staff must be able to identify common pests such as bed bugs, cockroaches, and fleas in 

their various life cycles as well as the feces and stains associated with the pests. 

 Each department and location must have proper pest control kits with the following materials: a 

tote, one-gallon sealable bags (e.g., Ziploc bags), disposable gloves, 91% isopropyl alcohol, and a 

magnifying glass.   

 The main library will have a heat chamber to treat materials. 

 Materials returned to the main library or branch locations with pests, alive or dead, will be 

treated or withdrawn at the discretion of library staff. The Library will treat withdrawn items as 

damaged items, and the responsible patron may incur a cost in accordance with current 

procedures.   

 Physical library areas where pests are found will be closed to public use until they are confirmed 

clean and suitable for public use. 

 The Library will bring in a credible professional pest agency to treat facilities for pests. 

A professional pest agency that specializes in bed bug detection will search facilities for 

bed bug infestations as needed.  
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Staff Responsibilities: 

 Library staff will inspect all materials that come into the library via outside book drops, inside 

book drops, patron handoffs, and interlibrary loan services. Staff will take the time to examine 

each item for signs of pests before proceeding with check-in. For more information on 

inspection, see the Library Pest Containment Procedure. 

 Branch locations will isolate infested materials and send them to the main library for treatment. 

They will do this by double bagging the item using sealable bags to contain the pest. 

 Materials identified as having pests, alive or dead, will be isolated immediately. All affected 

materials will be placed into sealable bags and then into plastic totes. Then, the materials will be 

placed into the Library’s heat chamber that is heated to 120 degrees or higher (depending on 

the bug in question) for at least 1.5 hours. This process is a proven method to kill pests and their 

eggs. 

 Totes, shelves, and book carts in question will be sprayed with 91% isopropyl alcohol and wiped 

down to kill unseen eggs and larvae.  

 After treatment, all materials will be re-inspected and cleaned before shelving. 

 Book drops will contain a slow-release pesticide product and a bed bug trap to provide early 

detection. 

Source Determination Protocol: 

 Library staff will do their best to determine the patron responsible for the pests. The patron’s 
information—i.e., name, phone number, and address—will be written in the Evidence Record, 

and a note will be added to the patron’s Polaris account for library staff awareness. 
 After the patron’s information has been identified, the library director or supervisor in charge 

will notify the patron within 24 hours that pests were found in their materials. 

Suspension of Circulation Privileges: 

Bed Bugs: 
 If library materials are returned with evidence of bed bugs, physical circulation privileges will 

immediately be suspended for that patron and any patron living at that address (as reflected in 

the library system), and a certified letter will be issued. Digital services will remain available to 

the patron. A note will be added to the patron account. 

 Patrons will be asked to return all materials to a library staff member in sealable bags. Patrons 

should not use book returns, to prevent further infestation of clean materials. 

 

Pests other than Bed Bugs: 
 If an item is returned with just one pest (other than bed bugs), this will not be taken as 

indication of an infestation for the first offense; however, the patron will still be notified of the 

pests staff found on or in their materials. A note will be added to the patron account. 

 The second time library materials are returned with evidence of pests (other than bed bugs), 

physical circulation privileges will be suspended for that patron and any patron living at that 

address (as reflected in the library system), and a certified letter will be issued. Digital services 

will remain available to the patron. A note will be added to the patron account. 

 Patrons will be asked to return all materials to a library staff member in sealable bags. Patrons 

should not use book returns, to prevent further infestation of clean materials. 
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Reinstatement of Circulation Privileges: 

Suspension of circulation privileges will continue until the patron does one of the following: 

 Presents proof of infestation resolution from a licensed pest control company 

 Presents a letter from their landlord stating the problem has been treated and resolved 

 Provides a suitable explanation to the library director. 

 

A patron may appeal the suspension of circulation privileges to the director, and then to the Board of 

Trustees if necessary. 

 

Patron Responsibilities: 

 Library patrons must cease to borrow materials from FCPL if they are experiencing a pest 

infestation in their residence. In the event that a patron discovers live or dead bugs, eggs, nymphs, 

feces, or spotting associated with pests in library materials, the patron must immediately do the 

following: 

o Notify library staff of pests found in the Library or in the materials borrowed.  

o Place the item(s) into a sealable plastic bag if the materials are outside the library. Return 

the sealed materials directly to a staff member and inform the staff member of the 

problem. 

o Refrain from using book drops to return materials suspected to contain, or with evidence 

of, pests. 

o Refrain from self-treating library materials suspected of containing pests. Patrons will be 

held responsible for any damages sustained to materials during an attempted self-

treatment. Successfully eradicating pests requires professional procedures used at the 

Library. 

Public Donation Guidelines: 

 Patrons should inspect materials for evidence of pests, alive or dead, prior to donating them. 

 Library staff reserves the right to refuse any donations or place the donations in the book-sale 

room if they are unfit for the Library’s collection. 

 The staff reserve the right to discard any donated material with evidence of water damage, mold, 

or pests and not make them available to the public. 
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